Mobile Banking Business

New & Enhanced

« One login for business &

personal (NEW)

. Enhanced security (OTP) (NEW)
Search & filter transactions
(NEW)

Account detail enhancements
(NEW)
. E-statements & tax tools (NEW)

Core Features
« Mobile deposits
« Account management tools
» Transaction history

Payments
« ACH & wire payments
« Internal transfers

AdvancedTools
« Positive Pay
« Reporting & transaction search

Access & Security
« Alerts
« Secure login
« Branch & ATM access

We Take Your Business Personally!

Empire State Bank is committed to
continuously improving the way we serve our
customers. By investing in new technology
and enhanced digital tools, we make banking
simpler, faster, and more secure. These
latest features reflect our dedication to
helping individuals and businesses succeed—
because when our customers grow, our
communities grow with them.

South Avenue Banking Center

Phone: 718-303-6915
Fax: 718-303-6919

Hylan Blvd Banking Center

Phone: 718-351-0590
Fax: 718-351-0591

Victory Blvd Banking Center
Phone: 718-303-6900
Fax: 718-303-6910

3" Avenue Banking Center

Phone: 347-695-9040
Fax: 718-748-2585

18" Avenue Banking Center

Phone: 718-942-3636
Fax: 718-942-3620

Scan To Connect
With Us Today

EMPIRE

STATE BANK

We Take Your Business Personally

Our Newest
Banking
Experience!

LEARN ABOUT THE LATEST
ENHANCEMENTS & UPDATES
FROM EMPIRE STATE BANK

Se———

www.esbna.com



Personal Online Banking

Convenient, secure, and easy-to-use
online banking

New & Enhanced
. Debit Card Management (Web)
. Tax Statements
« CheckFree (Upgraded)

Account Management
« View full account details
« Customize dashboard &
nicknames
« View 2 years of transaction
history

Payments & Transfers
« Internal & External Transfers
- Stop payments
« Zelle® Payments

Tools & Access

« Online account opening

« Check ordering

« E- statements enrollment

. View/download statements,
checks, notices

« Transaction search, filter &
export

Security
« Advanced login protection
« Real-time alerts

EMPIRE
STATE BANK

We Take Your Business Personally

At Empire State Bank, we believe banking
should fit seamlessly into your life. That's
why we’re constantly improving our
Online Banking experience—making it
more intuitive, secure, and tailored to
you. Because for us, banking isnt just
about transactions—it’s about taking your
business personally.

Mobile Banking App: Retail

Bank Anywhere with One App

New & Enhanced
« Expanded transaction history
(NEW)
« Search & filter tools (NEW)
« Tax documents (NEW)
+ Online account opening (NEW)
« CheckFree (Upgraded)

Everyday Banking
« Mobile check deposit
« Fast Balance
« Biometric login
« Debit card management

Account Access
o Full account details
e Nickname customization

Payments & Transfers
« External transfers
. Zelle®

Tools & Security
« Alerts & notifications
« Advanced login protection
« Document access

Business Online Banking
Powerful Tools for Your Business

New & Enhanced
« One Login for Business & Personal
« Secure login with one-time
passcodes
« Upload ACH files & secure bank
files
« Tax statements & e-statements

Account Management
« View full account details
« Customize dashboard &
nicknames
« View 2 years of transaction history

Payments & Cash Management
« ACH origination
« Wire Transfers
« Internal payments
« Stop payments

Advanced Services
. Positive Pay (ACH & Check)
« Merchant capture (RDC)
. Secure file uploads (BAI2)
« Upload non-NACHA ACH files

Integrations
« QuickBooks & Quicken
connectivity
« Real-time alerts

Additional Tools
« CheckFree Small Business
« Small Business Zelle® Coming
Soon!



